
 
 
 
 
 
 
 
 
 
 
 
 
 
Dear parent or carer,  
 
As you are aware from the National News and Government, there have been continuing news reports 
regarding the spread of COVID-19, often referred to as the coronavirus. 
 
We have had confirmation that a member of the school community has self-isolated following advice 
from the NHS. We have also asked that their child remains at home until they have received an 
outcome from the test result for the virus. 
 
We have taken advice from our Directors as well as The Department for Education, alongside Public 
Health England, which has advised that all schools remain open. We are in constant contact with 
Government authorities to obtain the latest information and guidance. Safeguarding remains our 
highest priority, and we have implemented operational procedures that ensure we manage the 
COVID-19 situation to the best of our ability.  
 
Current Protocol in line with DfE and Public Health England is: 
 
If you have come into contact with anyone who may be a confirmed case, have recently returned from a 
designated affected area, or are worried about any symptoms you or a family member may have, please 
call NHS 111. You will then be advised whether or not self-isolation is a necessary course of action. 
 
What to do if... 
 
A member of the household has been asked to self-isolate and is a confirmed case: 
 
If a member of the household has been advised to self-isolate and has a confirmed case of COVID-19, 
please inform the school as soon as you are able by either calling or emailing our school office. 
Furthermore, we would ask that any children who have come into contact with anyone with a confirmed 
case of the virus also remain at home for 14 days. 
 
If your child develops any symptoms within this 14-day period, please call NHS 111 for assessment. If they 
test positive for COVID-19, they will be identified as a confirmed case and will be treated for the infection. 
Until you have received a negative test result, the child is to remain off school. 
 
 
 
 
 
 
 
 



 
 
 
 
A member of the household been asked to self-isolate and is NOT a confirmed case: 
 
If a member of the household has been asked to self-isolate but does not yet have a confirmed case of 
COVID-19, please still inform the school as soon as you are able by either calling or emailing our school 
office. 
 
Furthermore, we ask that, in this situation, any children in the household also remain at home until a 
negative test result has been received. In the event of a positive test result for COVID-19, please notify the 
school, and your child will also need to remain off school until they receive a negative test result 
themselves. 
 
No one in the household been asked to self-isolate: 
 
If no one in the household has been asked to self-isolate, simply follow Public Health England’s advice for 
limiting the spread of the virus through good personal hygiene: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/86
9250/Coronavirus_advice_for_educational_settings_poster.pdf 
 
Where we are notified that a child will remain off school for a prolonged period of time, we will 
endeavour to ensure that learning materials and online resources are provided where possible. 
 
If you have any further questions, the Department for Education has launched a helpline to answer 
questions about COVID-19 related to education. Parents and young people can contact the helpline on 
0800 046 8687 between 8 a.m. and 6 p.m. or by emailing DfE.coronavirushelpline@education.gov.uk. 
 
There are further details on our website as well as a chatbox (? In the bottom left hand corner of the 
screen) that will answer any further queries you may have https://thecroft.swindon.sch.uk/school-
news/the-coronavirus-what-you-need-to-know 
 
We would like to thank parents, carers, and members of the school community for their continued 
cooperation throughout this period.   
 
 
Yours sincerely, 
 
 
 
Elaine Murphy 
Principal 


